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Please ensure you read the following instructions in FFUULLLL before set up the Qi Smart Hub 
and installing the APP to your mobile device. 

PHOTO & DESCRIPTION 

The Qi Smart Hub (COCB) is a wireless or wired open connection bridge that connects the 
CoolBreeze air conditioning and iZone Home Automation systems to the home Wi-Fi to enable 
the control of CoolBreeze systems via a smart phone, tablet or voice activation via a 3rd party 
device.  



  AAnntteennnnaa:: RF 433MHz antenna. For wireless communication with Qi wall controller and 
wireless iZone devices 

  RReesseett  bbuuttttoonn:: To reset the COCB press this button. 

  iiZZoonnee  WWoorrlldd  WWiiddee  LLEEDD::  This LED indicates that the bridge is communicating with the iZone 
World Wide Server 

  PPaaiirriinngg  LLEEDD:: This LED will flash when the COCB is in the process of pairing to the system    PPaaiirr  

bbuuttttoonn:: Press this button to pair the COCB to the system 

  WWaallll  mmoouunnttiinngg  ppooiinntt  oonn  bbaacckk:: A hanging bracket is incorporated on the back of the COCB to 

enable the device to be hung from a single point on a wall or similar  

  EEtthheerrnneett  aaccttiivviittyy  LLEEDD:: This LED indicates the COCB is connected to a network and is 

communicating  

  WWiirreelleessss  LLEEDD:: This LED indicates RF 433MHz wireless communication with wireless 

devices. If the COCB is hard wired to the Qi Controller via the CGB2C35 cable it will 

indicate CAN communication with the Qi Controller 

  RRuubbbbeerr  ffeeeett  ffoorr  ddeesskk  ttoopp  mmoouunnttiinngg:: 4 small rubber feet are installed for mounting on a desk 

similar 

  PPoowweerr  jjaacckk  PPoorrtt:: The COCB power adaptor is connected here  

  EEtthheerrnneett  RRJJ4455  PPoorrtt:: Connect a CAT5 cable from the home Wi-Fi router (LAN) or network 

to this Ethernet port on the COCB  

  iiZZoonnee  NNeett  PPoorrtt:: If a wired connection between the Qi Controller module and this bridge 

is required, a special cable (CGB2C35) is used to connect the Qi Controller module and the 

COCB bridge via this iZone Net Port 



SSPPEECCIIFFIICCAATTIIOONNSS 

MMooddeell  NNuummbbeerr COCB 

PPoowweerr  SSuuppppllyy  ((iinncclluuddeedd)) 

Separate power supply provided 
AC/DC Adaptor 
Input: 100-240V ~0.3A 50-60Hz 
Output: 5V ~1A 

CCaassiinngg  mmaatteerriiaall Fire retardant ABS plastic 

OOppeerraattiinngg  TTeemmppeerraattuurree Up to 45oC 

CCoommmmuunniiccaattiioonnss  pprroottooccoollss RF 433 MHz - Wireless 
CAN Bus - Wired 

CCaabbllee  iinncclluuddeedd CFC1  (CAT5E)  

OO//AA  DDiimmeennssiioonnss 

Height    35 mm (Excludes 
Antenna) 
Width     95 mm 
Length   95 mm 

WWeeiigghhtt  ((EExxcclluuddeess  ppoowweerr  ssuuppppllyy))  126 

WIRELESS SETUP DIAGRAM 



  QQii  BBrriiddggee  CCOOCCBB: Desk mounted or hung from the wall using the fixing point under the bridge 

DDoo  nnoott  mmoouunntt  tthhee  bbrriiddggee  iinnssiiddee  aa  mmeettaall  ccaabbiinneett  aass  tthhiiss  wwiillll  bblloocckk  tthhee  rraaddiioo  ttrraannssmmiissssiioonn  ttoo  
aanndd  ffrroomm  tthhee  bbrriiddggee..  IIff  tthhiiss  iiss  uunnaavvooiiddaabbllee  iinnssttaallll  aann  aanntteennnnaa  eexxtteennddeerr  aanndd  llooccaattee  tthhee  
aanntteennnnaa  oouuttssiiddee  ooff  tthhee  ccaabbiinneett  

FFoorr  tthhee  mmoosstt  eeffffeeccttiivvee  wwiirreelleessss  ccoovveerraaggee,,  llooccaattee  tthhee  bbrriiddggee  aass  cclloossee  aass  ppoossssiibbllee  ttoo  tthhee  
mmiiddddllee  ooff  tthhee  bbuuiillddiinngg  ooffff  tthhee  fflloooorr..  

  CCFFCC11SS:: 1 meter long Ethernet cable supplied with the bridge. Longer Ethernet cables can be 
used provided they meet the required specification 

  CCuussttoommeerrss  mmooddeemm  //  rroouutteerr::  The customers modem must be compatible with iZone. While 
we cannot provide a definitive list of modems that we are compatible with, we can confirm that 
no Coolbreeze app functions will work with TPG or Huawei modems (including any re-badged 
modems from either of these manufacturers). See MODEM COMPATABILITY below for more 
details. 

  EEtthheerrnneett  ppoorrtt::  Connect the CFC1S cable provided into the Ethernet port on the Qi/iZone 
bridge 

  LLAANN  ppoorrtt::  Connect the CFC1S cable provided with the bridge into a LAN port on the modem/
router 

  WWAANN  PPoorrtt:: DDoo  nnoott  ccoonnnneecctt  ttoo  aa  rroouutteerr''ss  WWAANN  ppoorrtt 

  BBrriiddggee  ppoowweerr  aaddaappttoorr::  Connect the power adaptor supplied with the Qi bridge into the port 
labelled "Power". Plug the power supply into a suitable 240 AC GPO 

  PPaaiirr  bbuuttttoonn::  Press and hold down the pair button whilst you press the pair button on the Qi 
controller to pair the two wireless parts to the system. 

 PPaaiirr  LLEEDD::  The pair LED will flash rapidly when the bridge is pairing to the Qi/iZone system. 



QQUUIICCKK  GGUUIIDDEE  --  HHOOWW  TTOO  PPAAIIRR  TTHHEE  QQii  BBRRIIDDGGEE  TTOO  TTHHEE  QQii  CCoonnttrroolllleerr.. 

1. Plug in your Qi Ingenious Wi-Fi bridge to a power point

2. Press and hold down the pair button on the bridge.

3. While holding the pair button, press the pair icon on the Qi controller screen.

4. Once the pair LED flashes rapidly, you can release the pair button on the bridge.

5. Wait for the LEDs on the bridge to spin around, the LED with no label or icon stays on.

6. This means the bridge is paired with Qi Controller successfully

7. After a few seconds all the home automation options will appear on the home screen

8. Now plug in your bridge to the Wi-Fi modem using the LAN cable provided.

9. Connect the LAN cable to the ethernet port on the bridge and LAN port on the modem.

10. When the bridge is connected to the modem, the LED with the globe icon on the bridge 

shows blue and the ethernet port orange and green lights stay on.

DOUBLE CHECK THE CONNECTED BRIDGE INFORMATION  

1. Insert system password ‘wamfud', press enter, then click on Wi-Fi bridge configuration
2. You will see system ID number, IP and MAC address

DOWNLOADING THE COOLBREEZE APP AND SETUP INSTRUCTIONS. 

1. Please ensure Wi-Fi is enabled on your device.
2. Go to your devices, APP store and search and Download the CoolBreeze App  onto your 

device.
3. Select Allow to find and connect to devices on your local network and choose whether to 

allow Notifications.
4. Select Register Now.
5. You will be prompted to register your name and email address. Once completed please 

then select Create.
6. Please complete the Home Location information in FULL and select Next.
7. Your devices Serial Number should be displayed at the top of screen.
8. You can choose a name for your device in the space provided. Please select Next to 

continue.



9. Please read and Accept the terms and conditions (Please note, you must scroll to the 
bottom of the terms and conditions to accept the T&C’s) Select Accept and a green Tick 
will be displayed.

10. Please select submit to continue.
11. You are now ready to start enjoying your CoolBreeze Qi Ingenious controller from your 

mobile device.

MODEM COMPATIBILITY 

While we cannot provide a definitive list of modems that we are compatible with, we can 
confirm that no Coolbreeze app functions will work with TPG or Huawei modems (including any re-
badged modems from either of these manufacturers) 

HHuuaawweeii  mmooddeemmss - will not work over the local Wi-Fi network but may work over 3g/4g 

HHuuaawweeii  HHGG665599 - will not work on the local Wi-Fi network or 3g/4g 

OOppttuuss  MMooddeemm - CG3000-2STAUS - Will not work on 3g/4g 

FFooxxtteell  HHuubb  mmooddeemm - Only works on Wi-Fi network. Does not work on 4G/5G (worldwide 
account). 

TTeellssttrraa  SSmmaarrtt  MMooddeemm - You must open port 12107 to allow the CoolBreeze to access the 
internet. Contact a network technician to be able to open/close ports on your modem 

MMeesshh  NNeettwwoorrkkss - Some wi-fi mesh networks will randomly kick the bridge off the network, setting 
a static IP for the bridge may help keep the bridge connected to the network 

FFoorr  tthhee  bbrriiddggee  --  UUDDPP//1122110077  

FFoorr  AApppp  ccoonnttrrooll  --  TTCCPP//8800  

CClloouudd  AApppp  ccoonnttrrooll  --  TTCCPP//3355778866  ((wwoorrllddwwiiddee  

TThhii ss  iiss  nnoott  tthhee  ccoommpplleettee  lliisstt  aass  wwee  ccaannnnoott  tteesstt  eevveerryy  ssiinnggllee  mmooddeemm  eevveerr  mmaannuuffaaccttuurreedd..  
AAlltthhoouugghh  iitt  iiss  uunnlliikkeellyy,,  yyoouurr  mmooddeemm  mmaayy  aallssoo  bbee  iinnccoommppaattiibbllee  wwiitthh  tthhee  CCoooollBBrreeeezzee  oorr  iiZZoonnee  
ssyysstteemm..  WWee  jjuusstt  mmaayy  hhaavvee  nnoott  ccoommee  aaccrroossss  iitt  yyeett..  




